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* ~ Fallinto Savings with a Second Chance Auto Loan

Get a Second Chance Auto Loan and Enjoy an 8.50% (APR) CAP

* , If your creditis less than perfect or you have no credit history, we

8 . understand how difficult it can be to get an auto loan. If you have

" endured some credit challenges in the past, don't get trapped into a
high-cost auto loan - we've got you covered!

The end of year is a perfect time to buy, thanks to
year-end quotas, dealer incentives, and inventory
clearance events. For a limited time (through
December 31, 2026) finance or refinance
your auto loan with Best Reward FCU
“and enjoy an interest rate that will
NOT exceed 8.50% APR*!

Want to Save Even More?

e Earna.25% Rate
Discount when you enroll for
Automatic Payment Transfer
from a Best Reward FCU
Account.

e Earn a.25% Rate Discount when
you enroll for Direct Deposit of your
payroll into a Best Reward FCU
Account.

» Easily Apply Online

* Quick Pre-Approvals

* Terms up to 84 Months

* Finance upto 105% LTV

* No Application Fees, Processing Fees, or Pre-Payment Penalties

» E-Sign Your Loan Documents From Anywhere Using Email Access

* Credit Life, Credit Disability, and GAP Coverage Available at
Member Discounted Prices

only with a maximum loan term of 84 months and a minimum loan amount of $10,000. Vehicles financed must be a model year 2023 or newer. Rates and
terms are subject to change without notice. The fixed rate, terms, and conditions of each loan are determined by the borrower's credit qualifications and loan-
to-value (LTV) of the collateral. Other rate discounts may apply. Lower credit grades and longer repayment terms result in a higher interest rate. Additional
conditions and/or restrictions may apply. Expires December 31, 2026.

Visit us online at www.bestrewardfcu.coop or visit the

branch of your choice to take your second chance today!

Best Reward.
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Create a Harvest

of Memories

from the
Comforts
of Home

READING LIST
STORIES
AUTUMN TALE

If you've been thinking about purchasing a new home or simply
want to refinance your existing mortgage, we're here to help you
make your move to Best Reward.

» Fixed-Rate Mortgages

¢ FHA and VA Loans

* Adjustable-Rate Mortgages (ARM)
e Jumbo Loans

Our Mortgage Professionals will guide you through the process
and ensure that you find the right loan to fit your particular needs.
Visit us online to access Loan Calculators, Current Rates, and our
EASY online mortgage application.

Turn Over a New Leaf with a Home Equity

Line of Credit (HELOC)

Use the equity in your home to make home improvements,
consolidate debt, fund emergency expenses, and more.

e Maximum Term 15 Years
¢ Up to 80% of the Appraised Value of Your Home
* Interest May be Tax Deductible (Consult Your Tax Advisor)

APR and payment vary depending on loan amount, term, applicable fees, credit qualifications, and
combined loan-to-value (LTV). All loans are subject to credit application and approval, receipt of
property appraisal demonstrating acceptable real estate value, and acceptable title search result.
Borrower must obtain and pay separately for Homeowners Insurance on real property securing the
loan and Flood Insurance for property located in a Special Flood Hazard area. Borrower is separately
responsible for Real Estate Taxes. Other conditions and restrictions may apply. Consult your tax
advisor about the deductibility of interest. Programs and conditions are subject to change at any
time.

Visit us online at www.bestrewardfcu.coop
or visit the branch of your choice and

tap into your home's equity today!

At Your Service in Brook Park
5681 Smith Road ® Brook Park, OH 44142

Phone oo 216-367-8000
FaX i 216-367-8001
Toll-Free .ooovoiiiececiece 888-826-8439

At Your Service in Highland Heights
390 Alpha Park e Highland Heights, OH 44143

Phone ...oooooveeeieeieeeeee 440-449-8383
FaX cooeeeeeeeeeeeeeeeeee e 440-449-9212
Toll-Free. ..o 833-449-8383

At Your Service in Walton Hills
21375 Alexander Road ® Walton Hills, OH 44146

Phone ..o 440-232-9540
FaX. oo, 440-232-1346
Toll-Free ..o 877-232-9540

At Your Service Wherever You Are
www.bestrewardfcu.coop

Phone 24
1-800-263-8135

Best Reward’s Routing Number
241073951

NMLS Number
#677699

Your
TRUSTED

Financial
Institution

Best Reward.
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This Credit Union is Federally Insured by the
National Credit Union Administration.

@ EQUAL HOUSING
LENDER

We Do Business in Accordance with the
Federal Fair Housing Law and the Equal
Credit Opportunity Act.

HOLIDAY CLOSINGS

COLUMBUS DAY
Monday, October 12
VETERANS DAY
Wednesday, November 11
THANKSGIVING DAY
Thursday, November 26
CHRISTMAS EVE
Thursday, December 24
(Close at NOON)
CHRISTMAS DAY
Friday, December 25
NEW YEAR'S EVE
Thursday, December 31
(Close at NOON)
New Year's Day
Friday, January 1




The Holida Have a loan with Best Reward? The Holiday Skip-A-Pay Program
y allows you to skip one loan payment in the month of December OR
January* Our gift to you during this holiday season, so that you can

Helper iS BaCk relax and enjoy it!

Eligible Loans Include: Vehicle, Signature, and Share Secured

Holiday Skip-A-Pay forms must be submitted on or before
November 30, 2026. There is a $35.00 processing fee (per loan)
and the form must be signed by all borrowers on the loan. We
appreciate your business and the excellent way you've managed
your account. We hope skipping your loan payment will be the
holiday help that you need.

To obtain your Holiday Skip-A-Payment Form visit us online at
www.bestrewardfcu.coop or visit the branch of your choice today!

*Some restrictions may apply. Available to members with a minimum 12-month loan payment history. Any accounts with delinquent loan payments or negative
account balances within the last 12 months are NOT eligible. Interest will accrue on the unpaid balance for the month you choose to skip, and when payments
resume, the unpaid interest will be collected first. However, no late charges will apply for authorized skipped payments. Further, no skipped payment

will extend the term of any credit insurance policy you may have obtained through the credit union as part of this loan. If you purchased the GAP Waiver
Addendum on a vehicle loan, the waiver does not include more than two skipped payments during the term of the financial agreement. Skipped payments are
missed payments that are authorized by the credit union or caused by delinquency. You will remain fully liable for any portion of the unpaid net balance that is
not covered by the GAP Waiver Addendum. The $35.00 processing fee is considered a finance charge, must be paid at the time of request, and does not go
towards the loan payment or interest due. Scheduled payments made through Direct Deposit or Payroll Deduction will be transferred to your Share Savings
Account for the month you choose to skip and will be subsequently available for withdrawal. Skip- A-Payment does not apply to credit cards or real estate
loans. The credit union reserves the right to refuse any Skip-A-Payment request.

October is National Cyber Security Awareness Month
L

At Best Reward, we make every effort to use the latest technology and
product enhancements to safeguard your financial information. Protect your
personal and financial information with these tips below:

Tips to Protect Yourself

1. Keep software systems up to date and use a good anti-virus program.

2. Examine the email address and URLs in all correspondence. Scammers often
mimic a legitimate site or email address by using a slight variation in the spelling.

3. If an unsolicited text message, email, or phone call asks you to update, check, or verify

your account information, do not follow the link or call the phone number provided in the message itself. Go to
the company’s website to login to your account or call the phone number listed on the official website to see if
something does in fact need your attention.

4. Do not open any attachments unless you are expecting the file and have verified the sender’s email address.
5. Scrutinize all electronic requests for a payment or transfer of funds and be extra suspicious if it urges
immediate action.

6. Confirm requests for wire transfers, payment in person or over the phone as part of a two-factor
authentication process. Do not verify these requests using the phone number listed in the request for payment.
7. Check your credit reports from Equifax, Experian, and TransUnion - for FREE - by visiting annualcreditreport.
com. Accounts or activity that you don't recognize could indicate identity theft. Visit identitytheft.gov to find out
what to do.

8. Consider placing a credit freeze on your files. A credit freeze makes it harder for someone to open a new
account in your name. Keep in mind that a credit freeze won't prevent a thief from making charges to your
existing accounts.

9. Monitor your existing credit card and bank account statements closely for charges you don't recognize.




Supplemental Insurance with YOUR Needs in Mind

Take Advantage of our Insurance Programs Exclusively for our Members:

Credit Life & Credit
Disability Insurance

AD&D Insurance

MRC (Mechanical
Repair Coverage)

GAP (Guarunteed

Life Insurance
Asset Protection) %
N o

Different life stages mean different responsibilities. As those commitments build, grow and
change, make sure to evaluate the insurance coverage you need. Some aspects of insurance may
be complex, but you don’t have to be an expert. That's why we're here to help you with sound
information and the tools you need to make the right decisions.

To obtain your FREE, no obligation quote or to learn more about
these programes, visit us online at www.bestrewardfcu.coop!

TruStage™ Insurance products and programs are made available through TruStage Insurance Agency, LLC. Life insurance and AD&D insurance are
issued by CMFG Life Insurance Company. Auto and Home Insurance Program are issued by leading insurance companies. The insurance offered is not a
deposit, and is not federally insured, sold or guaranteed by your credit union.

Save the Christmas Club Reminder

Event: Annual

Date' Meeting A Christmas Club helps you save money
C throughout the year to finance holiday
Date: Thursday, expenses. Make regular deposits efficiently with

March 18, 2027 Direct Deposit or Payroll Deduction to ensure
you've got this important time of year covered!
Time: 4:00 PM
Your funds will be available in your Share Draft
More Details Checking (or Share Savings If Not Applicable)
to Follow on Sunday, November 1st and your Christmas
Club will automatically renew for next year.




